MobilinkBank

Mobilink Microfinance Bank Limited _ 08-Sep-25.
Head Office, F-§ Markaz,
Islamabad

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.

Account Types & Salient Features :
s ommaion i st a5 of th e shoe, Series, s and up rates may change on Monthly/Quartery/ half yearly basis. For updated
fcharges. you may visit MMBL websit or visit MVBL branches.

Core Banking

1 Current Sahulat Current Business Plus Assan Digital | Binte Hawa Asaan | Asaan Digital Digital Current | Freelancer Digital
‘““Am“n . Account Bint-e-Hawa Current Account Account Account Digital Account | Remittance Account Account Account
Currency
(KR, US, EUR.ctc) PKR PKR PR PR PR PKR PKR PKR PKR
o open NA 100 I I NA NA NA NA NA
Minimum Balance for Account (1o keep)
- A A Miniimum Balanace Ave A A A A A
NA NA NA NA NA NA NA NA NA
I Promt . No No No No No No No No No
Indicative Profit Rate. (%) NA NA NA NA NA NA NA NA NA
Profit Payment Frequency (bai, Manth, Quariery, Hltyery and e
e e e NA NA NA NA NA NA NA NA NA
T s L EE A e NA NA NA NA NA NA NA NA NA
Prematurel Bar
it S —— NA NA NA NA NA NA NA NA NA
Serviee Charges
IMPORTANT: This i st of the mainservice charges for these account. 1t docs not
include al charges. You can ind  full ls of Branch & Branchles banking charges @
Brnches,on MMBL websit a hitpssm pankccon. & JazzCash website
Pl noe hat il
applicable taxes.
Comventional Banking
Services
© Hawa Asaan Asaan Digital Freelancer Digital
Sahulat Current Account Business Plus Account | Assan Digital Account Digital Current Account
Assan Current Account Bint-e-Hawa Current Account e Digital Account Remittance Account | 8 Account
[Cash Transaction - Tntercity [ 0 0 0 o o 0 0 0 0
iy 0 o 0 o o o o 0 0
Cash Transaction -Own AT withdraval ) 0 0 0 0 0 0 0 0 0
Fcustomer maintain
25000/~ Average monthly
Cash Transaction - Other Bank ATM Other Bank ATM 35/- 1 LINK Fee 35/- 1 LINK Fee 35/- 1 LINK Fee Balnee in account il 35/- 1 LINK Fee 35/- 1 LINK Fee 35/- 1 LINK Fee 35/- 1 LINK Fee 35/- 1 LINK Fee
MNET/ILINK ATM
withdravals
o e ADC Digial ) I I 0 0 0 0 0 0
m Clearing 0 0 0 0 0 0 0 0 0
MS Alers - For ofher tramsactons For oter mmactions 0 0 0 0 0 0 0 0 0
First ATM card is fre for
Debit Cards - Paypak Debit Classic Paypak Debit Classic 900/- Plus FED 900/- Plus FED NA customer mananing 900/- Plus FED NA 900/~ Plus FED 900/~ Plus FED 900/~ Plus FED
average balance of 25000/
monthly
First ATM card is fre for
Debit Cards - Paypak Debit Gold Paypak Debit Gold 1150 Plus FED 1150 Plus FED NA cusomer meintaining 1150 Plus FED. NA 1150/- Plus FED 1150/- Plus FED 1150/ Plus FED
average balance of 25000/
monthly
StATM card Free A e
S—— Peyhak i taws ek WA WA Afer 14 AT o s PRR 1150/ s A Na o 5 AT e Na Na Na
FED 1150/ Plus FED
Dot Cards - Maser Card ; RSl ‘Mastcr Card Branchless Banking NA VA VA NA NA NA NA NA NA
2 Cara Master Cord Branchless Banking. NA NA NA NA NA NA NA NA NA
s Paypak Debit Card- Branchless Banking N/A N/A N/A N/A N/A N/A N/A N/A N/A
Taypak Db Card- Branchess Banking NA NA NA NA NA NA NA NA NA
Balance Enguiry on I-LINK ATN
st Cheque Book Free
s Cheque Book Free on avg balance of Rs
Cheaue Book - ssuance suance Rs.25/-per leafplus FED | Rs. 25-per leafplus FED | Aftr 15t Cheque Book Rs. 25/ plus FED per | 25000/-Afte Ist Cheque | Rs. 25plus F.E.D per leaf| Rs. 25/-plus F.E.D per leaf| R. 25/-plus F.E.D per leaf| R. 25/-plus F.E.D per leaf| Rs. 25-plus E.E.D pr lea]
leaf Book Rs. 25/~ plus FED
ver leaf
1001 FED o snge shecgue | 1007 FED o single 100/-Plus FED for single | 1007-Plus FED for single | 10071 100/-Plus FED for single | 100/-Plus FED for single | 100/-Plus FED for single
— o i s | Shecaue & for Mile | 100l FED for sl hesque & for | chesque & forNaliple | chcaue & or ilile checqne&fov Muliple | checque & for Muliple | checque & for Muiple | cheeque & for Muliple
el e chars 200 0o D s 200 P 0| s 500 | e 0 i | cecs e Y
Plus FED FED FED FED FED FED FED
oo oo che
Remi I - Banker Cheque. Pav Order Tsuance Bunker Cheaue/ Pay Order Tsuance 200 Plus FED 300/Plus FED 200 Plus FED 200 Plus FED 200/Plus FED 300Plus FED 300Plus FED 300Plus FED 300Plus FED
Cheaue  Pav Banker Cheque/ Pay Order Cancellation Charges 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED 100/Plus FED
Remattanes (1 i Duplicate Bankers Checque issuance charges 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED 150/Plus FED
Cal Deposit Receipt Isuance 150/Plus FED 150/Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED
Cal Deposit Receipt Cancelation 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED 100/-Plus FED
Call Deposit Receit Duplicate 150/Plus FED 150/Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED 150/-Plus FED
Renittance Forlgn - Forsign Demand Drat Foregn Demand Drat NA NA NA NA NA NA NA NA NA
Remittance Foreigan - Wire Transer Wi Transfer NA NA NA
Statement o Account - Annuat Anmuat o o o 0 0 0 0 0 0
el Yearty i Yeury I I 0 0 0 0 0 0 0
Statement o Account - On Demand on Dernand 35 Plus FED 35/ Plus FED 35 Plus FED 35 Plus FED 35 Plus FED 35/ Plus FED 35/ Plus FED 35/ Plus FED 35 Plus FED
[ Account Relation/Balance Certiicate on Dernand 100/ Plus FED. 100/ Plus FED 100/ Plus FED. 100/ Plus FED. 100/ Plus FED. 100/ Plus FED. 100/ Plus FED. 100/ Plus FED. 100/ Plus FED.
Fund Transier - DG Disital Cannet
Fund Transter - Oters Oters 0 0 0 0 0 0 0 0 0
et Bk srion (-
Digial Banking - Internet Banking subscription (onefime & annual) iime & annua) 0 0 0 0 0 0 0 0 0
e o ot T B on o 5 5 S S S S 5 5 5
ime & annual)
0 0 o o o 0 0 0 0
ring ey Clearing 3007 Plus FED 3007 Plus FED 007 Plus FED 007 Plus FED 007 Plus FED 300 Plus FED 3007 Plus FED 300 Plus FED 300 Plus FED
aring Some 700000 & s 3007 Plus FED 3007 Plus FED 3007 Plus FED 3007 Plus FED 00/~ Plus FED 00 Plus FED 00 Plus FED 00 Plus FED 300 Plus FED
Closure of Account - Customer Reaquest Castomer Request 0 0 0 0 0 0 0 0 0
sty = pol Plase sk s for more et
Cheque Bounce: Dishonoring of cheques is subject o a crininal trial in Paki ingy
s oty Sfcutodyof e o oo AT cis PN, ey, barkig smanes ssords e, peronl oo, s sour oy Bk o b e Fgns s f sty et e e n. s ks o o i ol ey fornstion
Record updaion e Sigifcant You can conact o u
wdo ong_period? o, o 13 i (e o f oo det et o o an (1 s, il b st s dormant
o reactvate your m.m. Banking account, customer will follow the below process:
Castomer
1. Dost App
2 Intenet Baking
5 By visting MMBL branch
4By CallingCallCente belpfn -051-111.962-962
Branci:
O Customer canactivate the ccoun by vistng the branch & peform the BYS on BYS poral
I case of BVS not working costomer can activat the account by request manvally
o : oank's sandard
O An copy ofthe CNIC. orginal seen) befor p "
fer vranch
c
O Customer will b rquested tontae  cah transation nta hisTer ccou.
o et yor ! omer will :
st any nearest cnter MMBL Branch for actiation ofaccount.
[ [
Partion o be s o the posehoppig soge)




Product Chosen:

Mandate of account: Single /Joint/ Either or Survivor
Address
Contact No.. | [Email Addre:

Customer Signature. | Signature Verified
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Mobilinkank

Mobilink Microfinance Bank Limited
Head Office, F-8 Markaz,
Islamabad IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other
Account Types & Salient Features :
This information is accurate as of the date above. Services, fees and mark up rates may change on Monthly/Quartery/ half yearly basis. For updated
fees/charges. you may visit MMBL website or visit MMBL branches.
Particulars
Term Deposits
Mahana Munafa Term . . Mera Tahafuz Term Deposit Mera Tahafuz Term
. Mustaqbil Term Deposit n N
Deposit (Monthly) Deposit (Maturity)
Currency
(PKR, US, EUR, etc.) PKR PKR PKR PKR
Minimum Balance for Account (To open) To open N/A N/A N/A N/A
um Balance for Account (To keep)
To keep 5000/- 5000/- 5000/- 5000/-
Account Maintenance Fee (if any, provide the amount) N/A N/A N/A N/A
Is Profit Paid on account Subject to the applicable tax rate Yes Yes Yes Yes
Indicative Profit Rate. (% D) D
& 03 Months @ 9.50% %13 “&"“‘3” % 11(;) '05(;),,//"
06 Month @ 9.25% 06 M""ﬁ‘] L@ 9'500" 12 Months @ 9.90% 12 Months @ 10.00%
12 Months @ 9.00% 0 MZ:th: z 0 00% 24 Months @ 7.50% 24 Months @ 8.00%
24 Months a 0 7.00% b o 36 Months @ 7.50% 36 Months @ 8.00%
onths and above @ 7.00% 24 Months and above @ 7.00% onths @ 7.50% onths @ o
Profit Payment Frequency (Daily, Monthly, Quarterly, Half yearly and yearly) . ;
¥ T (P B A G A T T R ) Monthly Maturity Monthly Maturity
Premature/ Early . .
o . Rate of P s T . Rate of P s T
Encashment/Withdrawal Fee (If any, provide amount/rate) Rate of Previous Tenure completed ate of Frevious Tenure Rate of Previous Tenure completed ate of Frevious fenure
completed completed
Service Charges
IMPORTANT: This is a list of the main service charges for these account. It does not
include all charges. You can find a full list of Branch & Branchless banking charges @
Brnches, on MMBL website at https://www.mobilinkbank.com. & JazzCash website
https://www.jazzeash.com.pk/soc/ . Please note that all bank charges are exclusive of
taxes.
Services Modes
. . . Mera Tahafuz Term Deposit Mera Tahafuz Term Deposit
Mahana Munafa Term Deposit Mustagbil Term Deposit B N B
(Monthly) (Maturity)
Cash Transaction - Intercity Intercity N/A N/A N/A N/A
Cash Transaction - Intra-city Intra-city N/A N/A N/A N/A
. 5 5 Own ATM
Cash Transaction - Own ATM withdrawal withdrawal N/A N/A N/A N/A
Cash Transaction - Other Bank ATM Other Bank ATM N/A N/A N/A N/A
SMS Alerts - ADC/Digital ADC/Digital N/A N/A N/A N/A
SMS Alerts - Clearing Clearing N/A N/A N/A N/A
SMS Alerts - For other transactions For other transactions N/A N/A N/A N/A
Debit Cards - Paypak Debit Classic Paypak Debit Classic N/A N/A N/A N/A
Renewal of Debit Cards - Paypak Debit Classic Paypak Debit Classic N/A N/A N/A N/A
Debit Cards - Paypak Debit Gold Paypak Debit Gold N/A N/A N/A N/A
Renewal of Debit Cards - Paypak Debit Gold Paypak Debit Gold N/A N/A N/A N/A
Debit Cards - PayPak Bint-e-Hawa Debit PayPak Bint-e-Hawa Debit N/A N/A N/A N/A
Renewal of Debit Cards - PayPak Bint-e-Hawa Debit PayPak Bint-e-Hawa Debit N/A N/A N/A N/A
Debit Cards - Master Card Branchless Banking Issuance and Renewal Master Card Branchless Banking N/A N/A N/A N/A
Debit Cards - Master Card Banking Annual Charges Master Card hless Banking N/A N/A N/A N/A
Debit Cards -Paypak Debit Card- Branchless Banking Issuance and Renewal Paypak Debit Card- Branchless Banking N/A N/A N/A N/A
Debit Cards -Paypak Debit Card- Banking Annual Charges Paypak Debit Card- Branchless Banking N/A N/A N/A N/A
Balance Enguiry on 1-LINK ATM
Cheque Book - Issuance Issuance N/A N/A N/A N/A
Stop payment N/A N/A N/A N/A
Cheque Book - Loose cheque Loose cheque N/A N/A N/A N/A
Remittance (Local) - Banker Cheque / Pay Order Issuance Banker Cheque / Pay Order Issuance N/A N/A N/A N/A
(Local) - Banker Cheque / Pay Order C: ion Charges Banker Cheque / Pay Order Cancellation Charges N/A N/A N/A N/A
Remittance (Local) - Duplicate Bankers Checque issuance charges Duplicate Bankers Checque issuance charges N/A N/A N/A N/A
Remittance Foreign - Foreign Demand Draft Foreign Demand Draft N/A N/A N/A N/A
Remittance Foreign - Wire Transfer Wire Transfer N/A N/A N/A N/A
Statement of Account - Annual Annual N/A N/A N/A N/A
[Statement of Account - Half Yearly Half Yearly N/A N/A N/A N/A
Statement of Account - Duplicate Duplicate N/A N/A N/A N/A
Fund Transfer - ADC/Digital Channels ADC/Digital Channels N/A N/A N/A N/A
Fund Transfer - Others Others N/A N/A N/A N/A
Internet Banking subscription (one-
Digital Banking - Internet Banking subscription (one-time & annual) (Fo 6 o) N/A N/A N/A N/A
i . . . L R Mobile Banking subscription (one-
Digital Banking - Mobile Banking subscription (one-time & annual) oy fam—;s N/A N/A N/A N/A
Clearing - Normal Clearing Normal Clearing N/A N/A N/A N/A
Clearing - Intercity Clearing Intercity Clearing N/A N/A N/A N/A
Clearing - Same Day Clearing Same Day Clearing N/A N/A N/A N/A




Closure of Account - Customer Request Customer Request N/A N/A N/A N/A

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing cheques with utmost prudence. section 489-F of the Pakistan Penal Code, 1860.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords: other personal information, ete. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end, as banks do not initiate calls to acquire any information.
Record updation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact/ visit MMBL branch to update your information.

What happens if you do not use this account for a long period? If your account remains inoperative for 12 months (One year) or if customer desnt perform a transaction for last one (1) year, it will be treated as dormant

To re-activate your Branch Banking account, customer will follow the below process:

Customer can activite his/her dormant account by using following channels:

1. Dost App

2. Internet Banking

3. By visiting MMBL branch

4. By Calling Call Centre help line -051-111-962-962

Porcess to activate the branch banking dormant account via Branch:

[1 Customer can activate the account by visitng the branch & peform the BVS on BVS portal.

[ In case of BVS not working customer can activate the account by request manually
MBranch officer will receive account activation application form from customer on bank’s standard format along with original CNIC
[1 An copy of the CNIC is also obtained (marked “original seen™) before processing the request

(1 After completion of account activation request branch officer send to Centralized Operations to proce
[ Centralized Operations activate the account confirm to branch via email

{1 Customer will be requested to initiate a cash transaction into his/her account.

To reactivate your Branchless Banking account, customer will follow the below process:
« Customer need to visit any nearest il it C Branch for activation of account.
* His/her Biometric will be performed and account will be marked active.

(Portion to be used for the post-shopping stage)

Customer Name:
Product Chosen:

Mandate of account: Single / Joint / Either or Survivor
Address

Contact No.: |
Customer Signature




	Deposit PKFS - Current.pdf
	Deposit PKFS - Saving.pdf
	Deposit PKFS - TDR.pdf

