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Date

DD- MM-YYYY

Key Fact Statement for Deposit Accounts’

IMPORTANT: Read this document carefully if you are considering opening a new account. It s available in Eng

ish and

Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison

This information is accurate as of the date above. Servi

fees/charges, you may visit MMBL websitc or visit MMBL branches.

ces and mark up rates may change on Monthly/Quartery/ half yearly basis. For updated

Conventional Banking

Branchless Banking

Borrower
. Assan Saving
Sahulat Cus it Account Bint-e-H: C it Mabh: Munafa T . N Mera Tahafuz T . Disbr 13
s s LGOI ot s Backat Account | Bt Saviog Accoun | VA1 Mot Term Musagl Term Deposc bl [ p—— Ml Wallet Account
Currency
(KR, US, EUR, ete) PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR
Minimum Balance To open N/A 100 100 N/A 100 100 N/A N/A N/A N/A N/A N/A
for Account (if any, To keep :
provide the amount) For Saving Plans:
N/A N/A N/A N/A N/A N/A NIA N/A N/A N/A N/A
Account Maintenance Fee (if any, provide the amount) ‘Account Maintenance Fee PKR
100 (Monthly)
N/A N/A N/A N/A N/A N/A NIA N/A N/A N/A N/A Account nactivity e PKR 100
(Annual)
Is Profit Paid on account B N/A B Yes on saving plans
(D) y Yes Yes Yes Yes Yes Yes Yes N/A For subscription dial USSD or
ubject to the applicable tax rate '
Call Helpline 4444
Indicative Profit Rate. (%) y "
! 5.50% 0-100,000-6.75% 7.50% 6 Months="7.25% 3 Months=8.00% 12 Months=7.75% 12 Months=8.75% - Ouly for Saving Plans
- - - Bachat Plan A:=5%/Anum
100.001-250.000-7.00% - 12 Months~7.50% 6 Months=8.25% 2 Years=7.50% 2 Years=8.50% - Bachat Plan B 6% /Anum
250.001-500.000=7.15% - 12 Months=8.50% 3 Years=7.25% 3 Years= 8.25% - Bachat Plan C-7% Anum
500.001-1000.000=7.25% - 2 Year & Above=7.75% 2 Years & Above=8.75% -
1000.001 & above=7.50% - -
Profit P: it Fi (Daily, Monthly, 1y, Half yearly and 1)
e e N/A N/A N/A Monthly Monthly Monthly Monthly Maturity Monthly Maturity - Daily
Provide example: (On cach Rs.1000, you can earn Rs __on given periodicity)-
Note: Profit Amount is including WHT and Tax will be deducted as per Filer/Non-Filer Status) _ _ _ Plan-A PKR 0.14
@7.25-5.96 @1.75-6.37 8.75 for 12 Months=87.50 Pl PR 016
N/A N/A NA 452 6.16 @15 @1.50=6.16 @8.50 for 2 years= 170.00 N/A PlonC PRR 019
@175 @7.25=5.96 @825 for 3 years=247.50 :
Premature/ Early )
Fee (If any, provide N/A N/A N/A N/A N/A N/A Rate of Previous Tenute | ¢ o previous Tenure completed Rate of Previous | - g1, ¢ previous Tenure completed NIA NIA
completed Tenure completed
Service Charges
IMPORTANT: This i a list of the main service eharges for these account. It does not include all charges. You can find a fulllist of Branch & Branchless banking charges @
Braches, on MMBL website at https://www.mobilinkbank.com. & JazzCash website hitps://ww, . Please note that all bank charges are exclusive of applicable taxes.
Conventional Banking Branchless Banking
Services od
" Assan Saving rrower
Assan Current Account SSRBECHatl e Biste Hape Lo Account Bachat Account s Al Mustagbil Term Deposit Mera Tahafuz Term | 0. 1017 Term Deposit (Mustagbll) Disbursement Mobile Wallet Account
Account Depasit Deposit (Monthly) e
Intercity 0 0 0 0 0 0 N/A N/A N/A N/A N/A N/A
Intra-city [ 0 0 0 0 0 N/A N/A N/A N/A N/A N/A
Amount Fee
+500-1000 1.25
+3,000-4,000 4125
+4,500-6,000 7125
+6,500-8,000 10125
Own ATM +8,500-10,000 141.25
ithdraveal 0 0 0 0 0 0 N/A N/A N/A N/A N/A “10.500-13,000 18125
+13.500-16,000 231.25
+16.500-20,000 281.25
+20.500-25,000 321.25
+25.500-30,000 401.25
+30.500-40,000 481.25
(EvOEmrEin +40,500-50,000 601.25
Amount Fee
+500-1000 20
+1500-2,500 35
+3,000-4,000 60
+4,500-6,000 90
+6,500-8,000 120
+8,500-10,000 160
Other Bank ATM ” "
cr Band 1875 1875 1875 1875 1875 1875 N/A N/A N/A N/A N/A “10.500.13,000 200
+13.500-16,000 250
+16.500-20,000 300
+20.500-25,000 340
+25,500-30,000 420
+30.500-40,000 500
+40.500-50,000 620
ADC/Digital 0 0 0 0 0 0 N/A N/A N/A N/A N/A 0
SMS Alerts Clearing 0 0 0 0 0 0 N/A N/A N/A N/A N/A 0
For other transactions 0 0 0 0 0 0 N/A N/A N/A N/A N/A 0
Paypak Debit Classic 300 300 N/A 300 300 N/A N/A N/A N/A N/A N/A N/A
Paypak Debit Gold 500 500 N/A 500 500 N/A N/A N/A N/A N/A N/A N/A
VISA Debit Classic 300 300 N/A 300 300 N/A N/A N/A N/A N/A N/A N/A
VISA Debit Classic Plus 500 500 NA 500 500 N/A NA N/A NA N/A N/A N/A
DeiiGant 15t ATM card Free 15t ATM card Free
PayPak Bint-e-Hawa Debit N/A N/A After 1st ATM card charges N/A N/A After 1st ATM card N/A N/A N/A NA N/A N/A
PKR 500/- charges PKR 500/-
Paypak Debit Card- Branchless Banking N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 899
ssuance st Cheque Book Free Ist Cheque Book Free
Rs. 5/- per leaf Rs. 5/- per leaf After 1t Cheque Book Rs. | Rs. /- per leaf’ Rs. 5/- per leaf After 15t Cheque Book Rs. N/A N/A N/A N/A Rs. /- per leaf N/A
Cheque Book S/- per leaf’ 5/- per leaf’
Stop payment 100 100 100 100 100 100 NA N/A NA NA 100 N/A
Loose choque N/A N/A N/A N/A N/A NA NA N/A NA NA NA N/A




Banker Cheque / Pay Order

Remittance (Local) 150 150 1st 5 Banker Cheques Free 150 150 1st 5 Banker Cheques Free N/A N/A N/A 150 N/A
Forcign Demand
. N Draft N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Foreign
Wire Transfer N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Annual 0 0 0 0 0 0 0 0 0 0 0 0
Statement of Account  [Half Yearly 0 0 0 0 0 0 0 0 0 0 0 0
Duplicate 35 35 35 35 35 35 35 35 35 35 35 0
ADC/Digital
‘hannels

PKR 10/transaction on amount
greater than PKR 100/~
Note: Money transfer charges
= 0 0 0 0 0 0 0 0 0 0 0 from Wallet to Wallet are not

'und Transfer
applicale till further instruction
from SBP on COVID-19

Others 0 [ 0 0 0 0 0 0 0 0 0 0
Tnternet Banking subscription (one-
time & annual) 0 0 0 0 0 0 0 0 0 0 0 0

Digital Banking

‘Mobile Banking subscription (one-

{ime & annual) 0 0 0 0 0 0 0 0 0 0 0 0
Normal 0 0 0 0 0 0 N/A N/A N/A N/A 0 N/A

Clearing Intercity 200 200 200 200 200 200 N/A N/A N/A N/A 200 N/A
Same Day 300 300 300 300 300 300 N/A N/A N/A N/A 300 N/A

Closure of Account Customer request 0 0 0 0 0 0 0 0 0 0 0 0

You Must Know

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and banks' internal policies. These  Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated
may include providing documents and information to verify your identity. Such information may be required on a periodic basis. Please ask us for more detals. during the period of last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing cheques with utmost prudence. section 489-F of the  of Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed throughl
Pakistan Penal Code, 1860. the respective banks. For further information, please contact -
Safe Custody: Safe custody of access tools to. your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other personal information, etc. is your For Branch Banking Customers: 051-111-962-962
responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end, as banks do not initate calls to acquire any information. For Branchless Banking Customers: 4444
Record updation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact/ visit MMBL branch to update your  Closing this account:
information. Account Closure Process for Branch Banking accounts:
What happens if you do not use this account for a long period? If your account remains inoperative for 12 months, it will be treated as dormant. If your account
becomes dormant, [If customer desnt perform a transaction for last i year]. Customer needs to visit the branch for closure of account
To reactivate your Branch Banking account, customer will follow the below process: Branch officer will receive account closure application form from customer on bank’s standard format and will ask customer about the reason for
closing account.
Customer needs to visit the branch for activation of account After mentioning the reason for account closure customer would be asked to surrender un-used ~ cheque book/ATM Card. They will be marked
Branch officer will receive account activation application form from customer on bank’s standard format along with original CNIC. cancelled.
An attested photo copy of the CNIC is also obtained (marked “original seen”) before processing the request. Branch officer will get the required signatures on the close application form & will affix time & date stamp and forwarded account close application
After completion of account activation request branch officer send to Centralized Operations to processing. to BM/CSM for approval.
Centralized Operations activate the account confirm to branch via email. CSM/BM will verify/review the signatures, unused cheques (if any) & account closure application.
Customer will be requested to initiate a cash transaction into his/her account In case of joint account holders / partners/Corporate accounts CSM/BM will also ensure that all the signatories have signed account closure
application.
To reactivate your Branchless Banking account, customer will follow the below process: BM/CMS will interview customer(s) to inquire reason for closure where closure request received for account(s) with significant balances.
« Customer need to visit any nearest Retailer/Franchisec/Business Center/MMBL Branch. In case of savings account, CSM/BM should check accrued profit amount from T-24, and shall be paid to the customer prior to closure of account.
« His/er Biometric will be performed and account will be marked active. Branch officer will close the account in T-24 system with the after the approval of BM/CSM.

Account Closure Process for Branchless Banking accounts:

Customer will visit franchise/Jazz CC Center/MMBL Branches & duly fill in & sign account closure form along with CNIC copy.

Jazz Franchise/CC center/MMBL Branch representative verifies customer with Original CNIC and complete the required documents and shared
documents to Branchless Operation Team via e-mail

MMBL Wallet Registration Team scrutinized the documents

Request rejected due to any discrepancy and same will be replied to concerned Unit

If no discrepancy and balance is Balance s zero, then MMBL Wallet Registration Team marked the account status as closed in system and inform
to MMBL Branch/CC center/Jazz Cash Franchise via E-mail

If there is balance, then case forwarded to cash Team for adjustment.

Cash Management Team adjust the balance after verifying the details and inform the same to Wallet Registration team.

MMBL Wallet Registration Team marked the account status as closed in system and inform to MMBL Branch/CC Center/Jazz Cash Franchise via
E-mail.

MMBL Branch/CC Center/Jazz Cash Franchises get conf
Branchless Banking account closure thorugh helpline-4444
« Customer can also request for account closure on helpline 4444.
1o balance in customer account than call center representative will mark it close.
balance less than Rs. 100 than request will be forwarded to backend team, backend team will adjust the balance and mark it close in system
balance greater than Rs.100, than request will be forwarded to concern team for balance send to customer backend team will disburse
‘amount on customer CNIC and account will be marked as close in system.

mation e-mail and same communicate to customer

How ean you get assistance or make a complaint?

Contact Information: Mobilink Microfinance Bank Limited, Complaint Management Unit, Head Office, Kaghan Road F-8 Markaz,
Islamabad

JazzCash Helpline: 4444 or 051-111-124-444

Branch Banking Helpline:051-111-962-962
Email:complaints@mobilinkbank.com
‘Website:https://www.mobilinkbank.com/
‘Website:https://www. jazzeash.com.pk/

If you are not satisfied with our response, you may contact :

sBP
. Chundrigar Road

111727273
Fax No. 02199221160 & 99221154
Email: epd.helpdesk@shp.org.pk

(Portion to be used for the post-shopy

Customer Nam

Product Chosen:

Mandate of account: Single/JoinVEither or Survivor

(Address

Contact No.: [Email Addres [
Customer Signature [Signature Verified |

Mera Fone Mera Ban




